somali
bantu

community

orientation

&

Community Trips

Trips into the community will complement classroom orientation sessions, and will fulfill the U.S. Office

of Refugee Resettlement’s core resettlement and placement requirements. These trips also provide an
excellent opportunity to introduce clients to the public transportation system. Particularly consider using
public transportation to travel to the grocery store and ESL provider, as it is important that clients are able
to return to these locations independently.

SOCIAL SERVICE PROVIDERS
Facilitator will assist clients in registering for social security cards and applicable federal and state social
services.

HEALTH DEPARTMENT
Facilitator will introduce clients to local health facility and will ensure that clients receive satisfactory inter-
pretation services, if necessary. Clients will have a health screening, and will receive immunizations.

ESL PROVIDER
Facilitator will show clients how to travel to ESL site; clients will register for ESL classes.

GROCERY STORE
Facilitator will show clients how to travel to grocery store, how to find familiar foods, and how to use food
stamps.

THRIFT STORE
Facilitator will assist clients in using U.S. currency to buy clothing.

BANK
Facilitator will assist clients in opening a bank account.

SCHOOL (IF APPLICABLE)
Facilitator will assist parents in registering children for classes. Client will receive a tour of the school.
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